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Renewal Visits  
The Latest

• Public Health Emergency (PHE) extended to 10.22.20

• Remote renewal process pending CMS approval

• Accounts in good standing will not expire/have a gap

• Watch email and our website for updates

• Use this time to get caught up and prepared for renewal



Renewal Preparation

Access Website
www.thecomplianceteam.org

Work Checklists 
&

Sign & Date 
Update Policy & 

Procedure Binder

Onsite Readiness

http://www.thecomplianceteam.org/


www.thecomplianceteam.org

Update to current screens

http://www.thecomplianceteam.org/


Access Self Assessment Checklist Folder



SAFETY -HONESTY - CARING™

Accreditation is based on the type of equipment and services provided
Not the patient’s method of payment

#1 – Deficiency: Lack of Annual Policy & Procedure Review

• Set-up Evidence Binder by section to include Self-Assessment Checklist, Standards 
& Evidence of Compliance

• Document the review, date and sign off



HR 3.0 The organization maintain files on all employees and 
independent Contractors.

Template on TCT Website

#2 – Deficiency: Lack of HR File Review



#3 – Deficiency: Lack of complete Annual review of QI plan 
and evidence of meeting minutes



Quality Improvement
Reminders

*Quarterly meetings with minutes addressing

✓ Patient Complaints
✓ Satisfaction survey results
✓ Claims monitoring
✓ Staff training
✓ Incident reports 
✓ Medication errors

*Review and update annual quality improvement plan to address goals for improving 
patient outcomes, staff development, areas of improvement, etc.

Listen to Pharmaceutical Management Webinar on TCT 
website 



#4 –Deficiency:  Not submitting Patient Surveys to TCT



✓ Review patient records for completeness (prescription on file and current, patient info, 
medication assessment & profile, allergies, HIPAA, counseling)

✓ Review patient paperwork for DME supplies/equipment (e.g., diabetic supplies) and ensure 
complete delivery ticket, patient rights & responsibilities, instruction, and inexpensive/routinely 
purchased patient rights notice is provided to patients

Patient Services Reminders



Did you update your Infection Control Plan to document the response and the changes in policies 
and procedures due to COVID Pandemic? 

CDC Reportable Diseases List must be reviewed annually and revised if necessary

Infection Control 
Reminders



Immunization
Reminders

*Pharmaceutical Management (Section 9 – PTS 3.A)

✓ Policy and procedure reviewed and revised as needed

✓ Make sure area is clean and routinely disinfected (include on environmental 
housekeeping schedule)

✓ Complete emergency kit available and all items such as Epi-Pen are in date

✓ All staff performing immunizations must have current CPR certification (*AHA has 
issued 120-day extension beyond recommended renewal date for cards expiring 
03/20 or after due to CV-19)

✓ Ensure infection control measures and standard precautions are consistently used

✓ Maintain up to date records and documentation

Listen to Pharmaceutical Management Webinar



Annual Training
Reminders

*Documentation of annual staff training is needed

✓ Corporate Compliance/Fraud, Waste & Abuse (all staff)
✓ HIPAA/Confidentiality (all staff)
✓ Product specific training (as applicable to job duties)
✓ Infection Control (At-Risk Staff)
✓ Blood Borne Pathogens (At-Risk Staff)
✓ Tuberculosis/Respiratory Protections (At-Risk Staff)
✓ Right-to-Know (all staff)
✓ Emergency Preparedness/Fire Safety (all staff)
✓ Hazardous Pharmaceutical Waste Disposal  (applicable staff)

Listen to DRG and NSC Webinar on TCT website 



✓ Update infection control plan and policy & procedure as needed

✓ Update environmental housekeeping schedule as needed

✓ Evaluate what went right and what didn’t during the pandemic, and update emergency plan to 
include plan for reacting to public health emergencies; include estimated future PPE needs 

✓ Train staff on updated processes/procedures

Changes in response to COVID 
Pandemic



Reminders…don’t forget

❑ Notify TCT if company contacts, hours, etc., have changed

❑ Notify TCT of closures or business will not be in operation

❑ Notify TCT of any product additions or changes

❑ Designated person in charge will need to have access to documents necessary to complete your 
onsite evaluation such as HR files, patient files, and the Policy & Procedure Manual

❑ Review the Self-Assessment Checklist and make sure to-do’s are completed

❑ Do a “walk through” of your facilily and look at how medications, supplies and equipment are 
stored and address any risks to patients or employees that may need to be resolved

❑ Evaluated for any outdated medications or supplies that may need to be removed from shelves for 
return/disposal; look in the frig!



Ask Us for Help!

Access TCT website at www.thecomplianceteam.org
Home Page – “Client Services” 
Access dropdown menu “Submit a Question” and 
Submit your question – it’s that easy!
On-call Advisors Monday – Friday respond to your submitted questions. 

TCT Home Office (215) 654-9110 EST

http://www.thecompliancteam.org/

